Claim‘

Here are a few short steps to getting started...
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Sign & fax usyour license agreement...

Our License Agreement will help determine the best solution to implement
at your office. We will provide you with our free PM S interfacing software,
which gives you access to our web-based claims submission to our clearinghouse.

Schedule an installation & training date...

After signing up with our service, our representative will ask your office for
up to threeinstallation dates / times whereby our staff will contact your
officeto install any necessary software and/or hardware, test our systems,
and help guide/ train you on our new solution.

Submit a few test transactionsto our Clearinghouse...

Depending on the solution implemented, our staff may ask you to submit a
few test claims to ensure the installation process was completed correctly.
We may ask you to also fax in acopy of the test
claims so we can verify the transmission is sound and
your system is transmitting all necessary fields.

Begin transmitting today ...

Y ou can begin submitting immediately to all
Payors, though some claims may be sent on paper
until such time that the Payor approves your
paperwork for ClaimX.

It’sthat ssimple!

Call ClaimX today at
(877) 425-9334 to get started!




Claim'

The Submit Claims tab displays claimsthat are waiting to be submitted electroni-
caly viaClaimX. The claim details are available within the bottom section of the
screen. Y ou can send specific claims or all claims from this area.

Tour of ClaimX

Submit Claims

st mefditetiEl R
S MBS + e X

Ulmiras b Sl o - | Claim Sty I Irzurarce Gesoor ze | O ok Eliaibili |

2 E ¢k it | Raoors | e
Shore . | Fatiere - Trocsdarss | ok x

"

<]

M=l Alom o, = = ul

FerHr:

az40d

L 32e Mice Leis SETID e dDEFe)DEL. 20 =tag vad Firaw ez
1,7 w1 Huges, Jder e e Aedld o Jkadq = g el L I ieory
N IEA L M Alizia Thu=Fnnee T e Ein I R | A Fape =00 7R Firaaes
10721702 Baorez, Tt qig FETIO 2EL0Y DETLAbET:A0EN. 24 “uagLsad GOk Craaks
WAV Higey Donld oA Sl b HTELNTIT LN G| KlllIk1 FrHry:

The NEA attachment flags your claims
that require X-rays. Integrating
NEA-Fast Attach allowsyou to send
your X-raysto NEA while sending your
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Claim‘

The Check Claim Statustab is used to check on submitted, but unpaid claims.
Y ou can search by various methods such as: date range, specific date, specific
insurance companies and/or all submitted claims.

Check Claim Status
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Quick Eligibility Check

Claim‘

The Quick Eligibility Check tab allows you to research the eligibility of a new patient

coming into your office. Y ou can enter their insurance information and get back

eigibility information within seconds. This feature allows you to check the eigibility

without contacting the insurance companies.
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Quickly verify
the digibility of
a patient with-
out having to
create a new
record in your

PMS system —
using few vari-
ables of data for
numer ous
Payers!




Check Patient Eligibility

The Check Patient Eligibility tab alows you to check the eligibility for patients. Y ou
can check the patient eligibility on patients by upcoming appointment dates or by al
patients. This feature allows your office to know the details on patient eligibility

prior to their coming in for an appointment.

One of the mor e advanced features of ClaimX -- you
can query for eligibility of patients scheduled in
your PM S system calendar!

Simply select a daterange and ClaimX will search

your PM S softwar e for scheduled patient appoint-

ments and perform eligibility verifications on each
patient with their respective Payer.



| nsur ance Response

The Insurance Response tab allows you to review response information received back
from various insurance companies. Y ou can change the range of dates displayed.

Easy-to-read reports
available -- Receive
HIPPA compliant
responses for EOB, Claim
Status and Eligibility
Request through ClaimX
without having to
under stand complex
computer codes.



View Reports

The View Reports tab allows you to view al the reports returned from insurance
companies. The reports are sorted by date.

Valuablereportsarereturned immediately
allowing for proper record keeping and
reconciliation of transactions.

\/



Transmit Info

The Transmit Info tab alowsyou to view and track all your transactions, sorted by
date, that have been sent to our clearinghouse for processing.

Quickly view that your
transactions have been
sent for processing!

Call ClaimX today at
(877) 425-9334 to get started!



