
Here are a few short steps to getting started… 
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Sign &  fax us your  license agreement… 

Our License Agreement will help determine the best solution to implement 
at your office. We will provide you with our free PMS interfacing software, 
which gives you access to our web-based claims submission to our clearinghouse. 

Schedule an installation &  training date… 

After signing up with our service, our representative will ask your office for 
up to three installation dates / times whereby our staff will contact your 
office to install any necessary software and/or hardware, test our systems, 
and help guide / train you on our new solution. 

Submit a few test transactions to our  Clear inghouse… 

Depending on the solution implemented, our staff may ask you to submit a 
few test claims to ensure the installation process was completed correctly. 
We may ask you to also fax in a copy of the test 
claims so we can verify the transmission is sound and 
your system is transmitting all necessary fields. 

Begin transmitting today … 

You can begin submitting immediately to all 
Payors, though some claims may be sent on paper 
until such time that the Payor approves your 
paperwork for ClaimX. 

I t’s that simple!  
Call ClaimX today at 

(877) 425-9334 to get started! 

 
 



Tour  of ClaimX 

Submit Claims 

The Submit Claims tab displays claims that are waiting to be submitted electroni- 
cally via ClaimX. The claim details are available within the bottom section of the 
screen. You can send specific claims or all claims from this area. 

The NEA attachment flags your  claims 
that require X-rays. Integrating 

NEA-Fast Attach allows you to send 
your  X-rays to NEA while sending your  

claims electronically to ClaimX. 

Expanded “ Tree”  allows 
you to see the details of 

the claims being 
submitted without 

having to toggle back to 
your  PMS software 

Select the claims you 
want to send, 

uncheck those you 
would like to keep 

 



Check Claim Status 

The Check Claim Status tab is used to check on submitted, but unpaid claims. 
You can search by various methods such as: date range, specific date, specific 
insurance companies and/or all submitted claims. 

ClaimX uses an advanced feature 
called “ Watch Dog”  which 

examines insurance payments 
and calculates average days 

until payment is usually met – 
highlighting those that 

are “ past due”  

Use the drop-down 
menu to select the status 

of your  claims from a 
specific Payer  

- OR - 
Simply select a 

date range 

 

 



Quick Eligibility Check 

The Quick Eligibility Check tab allows you to research the eligibility of a new patient 
coming into your office. You can enter their insurance information and get back 
eligibility information within seconds. This feature allows you to check the eligibility 
without contacting the insurance companies. 

Quickly ver ify 
the eligibility of 
a patient with- 
out having to 
create a new 
record in your  
PMS system – 

using few var i- 
ables of data for  

numerous 
Payers! 

 



Check Patient Eligibility 

The Check Patient Eligibility tab allows you to check the eligibility for patients. You 
can check the patient eligibility on patients by upcoming appointment dates or by all 
patients. This feature allows your office to know the details on patient eligibility 
prior to their coming in for an appointment. 

One of the more advanced features of ClaimX -- you 
can query for  eligibility of patients scheduled in 

your  PMS system calendar ! 

Simply select a date range and ClaimX will search 
your  PMS software for  scheduled patient appoint- 
ments and per form eligibility ver ifications on each 

patient with their  respective Payer . 

 



Insurance Response 

The Insurance Response tab allows you to review response information received back 
from various insurance companies. You can change the range of dates displayed. 

Easy-to-read repor ts 
available -- Receive 

HIPPA compliant 
responses for  EOB, Claim 

Status and Eligibility 
Request through ClaimX 

without having to 
understand complex 

computer  codes. 

 



View Repor ts 

The View Reports tab allows you to view all the reports returned from insurance 
companies. The reports are sorted by date. 

Valuable repor ts are returned immediately 
allowing for  proper  record keeping and 

reconciliation of transactions. KEY REPORTS INCLUDE 

Day End Summary 

Month End Summary 

Daily Processing Totals 

… and many more! 
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Call ClaimX today at 
(877) 425-9334 to get started! 

Quickly view that your  
transactions have been 
sent for  processing! 

Transmit Info 

The Transmit Info tab allows you to view and track all your transactions, sorted by 
date, that have been sent to our clearinghouse for processing. 

 


